
Migrant Resource
Centre North
West Region

DOMESTIC
ASSISTANCE

SERVICES
(Home Care
Packages)

Our domestic services will provide 

Cleaning, housekeeping and chores
Organize and clean cupboards
Monitor diet and food expiry
Make your bed
General shopping
Laundry, ironing pick up drycleaning
Minor home maintenance
Minor gardening

PERSONAL CARE 
SERVICES 
(Home Care Packages)

Who we are
The Migrant Resources Centre North West
Region is a not-for-profit, community-
based organisation established in 1989.
MRCNWR provides Aged Care Services,
Home Care Packages, NDIS and Disability
Advocacy Services and Settlement Services
Including Youth program to the local
community. We are also a Registered
Training Organisation.
TOID No:  22596.

Our Values
THE MRCNWR VALUES are
·Diversity
·Equality for all
·Trust, Integrity and professionalism
·Treating everyone with respect

mrcnw@mrcnorthwest.org.au

www.mrcnorthwest.org.au

20 Victoria Cres St Albans 

1300 676 044 

Our personal care services are
convenient and provide a sense of well-
being

Assistance with dressing and
personal grooming
Help with showering
Menu plan and food preparation
Serve food and eating assistance
Assistance with mobility and walking
Provide companionship and
conversation
Assist with communication
Escort to appointments, shopping or
social arrangements



We teach students from all
backgrounds in aged and disability

CHC33021 Certificate III in
Individual Support

The course is fully accredited and
takes 12 months to complete, which
includes 120 work place hours. This
course will give you the skills and
knowledge that is required to work in
both the aged and disability areas. 

The course is two days per week
during school terms. Please speak to
our RTO department for further
information.
                               

                                              1300 676 044

Professional and Reliable Services
We offer service excellence through our  
trained team who are committed to
provide a high level of customer
service. We take pride in our work and
the results we achieve. 

Personal Service
We take a centered approach which
provides a personalized service and
encourages an intimate and personal
rapport with our clients. 

Less management fees to free up your
package funds We have expertise in
providing a cost-effective home care
solution for our clients

We have care advisors that speak: 
Turkish/Arabic/Vietnamese/Indian/
Amharic/Polish/Macedonian/German/
Bosnian/Sinhalese

We also have access to interpreters for
all other  languages.

HOME CARE
PACKAGES AND
NDIS PROVIDER

&
Accredited In

House Training

  Certificate III in Individual Support

We take care of all your
aged and disability
requirements 

              RTO: 22596

CHC33021


