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The SETS Program provides a
comprehensive range of activities that ai
to address the needs of refugees,
Humanitarian entrants and other
vulnerable migrants by delivering services
that assist them to become fully
functioning members of society and
promote social cohesion and productive
diversity within the Australian community.

ELIGIBILITY
* Humanitarian entrants
* Family migrants with low English
proficiency

SETS PROGRAM CAN ASSIST YOU WITH:
* Low and medium intensity case work
+ Referrals, advice and advocacy
* Citizenship application and preparation
¢ Driving Program
+ Settlement related information
sessions for groups

GROUP ACTIVITIES

YOUTH GROUP
Phone: 1300 676 044
Email: gamil@mrcnorthwest.org.au

SAWA WOMEN GROUP
Phone: 0492819359
Email: bayda@mrcnorthwest.org.au

FAMILY & SOCIAL GROUP
Wednesdays 12pm-2pm
(School Terms)

Phone: 1300 676 044

Email: deng@mrcnorthwest.org.au

The MRCNW provides a range of
programs for migrants and the
wider community at our Hume
and St Albans sites

NDIS Support Coordination

Disability Advocacy

Home Care Packages Program

Social Support Program for Seniors
Access and Support

Diversity and Disability

Reconnect Pathways to Education and
Employment Program.

Registered Training Organization

« CHC33021Certificate Il in Individual
Support

« English Language, Literacy and Numeracy
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WHO WE ARE

The Migrant Resource Centre North West Region
(MRCNWR) is a not-for-profit, community-based
organization established in 1989.

MRCNWR provides Settlement Support, Aged
care & Disability services, NDIS Support
services, Home Care Packages services,
Youth support services, Support for community-
based projects. We are also a Training
Organization.

OUR MISSION

The MRCNWR, within its scope and capacity will
pursue equality of opportunity for all people in our
community and challenge discrimination through
direct services, systemic advocacy, information
provision and community development projects
which further the capacity for migrants and
refugees to achieve and maintain a safe and
healthy life in Australia.

OUR VALUES

¢ Diversity
Equality for all

Trust, Integrity and professionalism
Collaboration for the benefit of our client group

Treating everyone with respect

CONTACT US

ST ALBANS OFFICE

20 VICTORIA CRESCENT,
ST ALBANS VIC 3021

PHONE: 1300 676 044

HUME OFFICE
LEVEL 1, SUITE 10
11-17 PEARCEDALE PARADE

BROADMEADOWS VIC 3047
PHONE: 1300 676 044

North West Region Inc

WEBSITE: www.mrcnorthwest.org.au
EMAIL: mrcnw@mrcnorthwest.org.au

SETTLEMENT

ENGAGEMENT
AND

TRANSITION SUPPORT

(SETS)

MRC

North West Region Inc
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